BO THONG TIN VATRUYENTHONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM

CUC AN TOAN THONG TIN Déc 1ap - Tw do - Hanh phuc
VIV hudng dan str dung

Nén tang hd tro quan Iy bao dam
an toan h¢ thong thong tin theo cap do

Kinh gi:
- Pon vi chuyén trach vé cong nghé thong tin/an toan thong
tin ciia cac B9, co quan ngang B9, co quan thuoc Chinh phu;

- S& Thong tin va Truyén thong cac tinh, thanh phd truc thude
Trung wong.

Thuc hién chi dao cia Thu tuéng Chinh phu tai Chi thi s6 09/CT-TTg vé
tuan thi quy dinh phap luat va ting cuong bao dam an toan hé thong théng tin
theo cap do, nham chuyén doi s6 cong tac quan 1y nha nudc vé linh vuc an toan
théng tin va hd trg cac bo, nganh, dia phuong trong cong tac quan ly, cong tac
bao dam an toan hé thong théng tin theo cap do, Bo Thong tin va Truyén thdng
da xay dung va khai truong Nén tang H3 trg quan ly bao dam an toan hé thong
thong tin theo cap do (Nén tang).

Trén co s& dé Xuat cta cac co quan Vé viéc sir dung Nén tang, Cuc An toan
thong tin tran trong dé nghi va huéng dan sir dung Nén tang nhu sau:

1. Chi dinh va bd tri bé phan, can bo chuyén trach vé viéc sir dung, van
hanh khai thac hiéu qua Nén tang dé phuc vu cong tac quan 1y nha nuéc vé an
toan théng mang, bao gom xay dung, thim dinh, phé duyét va giam sat, theo dbi
tinh hinh thuc thi hd so dé xuét cap do caa hé théng théng tin.

2. Ra soat viéc dang ky sir dung Nén tang theo danh sach tai Phu luc Il g
kém theo Cong van nay. Truong hop Quy Co quan chua dang ky tai khoan, Cuc
An toan thong tin dé nghi Quy Co quan lién hé voi dau mdi hd trg cua Cuc An
toan thong tin dé ding ky str dung Nén tang.

Luu y: M&i chu quan hé théng thong tin (b9, nganh, dia phuong) duoc cap
01 tai khoan quan tri cho don vi chuyén trach vé an toan thong tin dé sir dung
Nén tang. Tai khoan quan tri nay sé tao va quan ly cac tai khoan khac st dung
cho cac don vi truc thudc bd, nganh, dia phuong c6 quan ly, van hanh hé théng
thong tin.

3. Nghién ctru va huéng dan, don doc cac don vi van hanh hé thong thong
tin va cac don vi lién quan st dung Nén tang théng qua cac tai liéu huéng dan
theo Phu luc 1.
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4. Bang ky Kénh thong tin truc tuyén dé dugc Cuc An toan théng tin hd tro
trong qué trinh van hanh, khai thac sir dung Nén tang, theo théng tin dang ky tai
Phu luc I.

5. Ra soat danh muc cac hé thdng théng tin thudc pham vi quan ly va tao
tai khoan cho cac don vi van hanh theo tai liéu huéng dan. Luu ¥, mdi don vi
van hanh hé thdng théng tin duoc tao 01 tai khoan dé quan ly toan bo cac hé
thng théng tin thudc pham vi quan ly.

6. Thong bao cho don vi van hanh viéc tao méi/cap nhat hé théng thong tin
va xay dyng HSBXCP str dung Nén tang (bao gom ca céc hé théng thong tin da
duoc phé duyét HSDXCD va cac hé thdng thdng tin chuan bi xay dung, phé
duyét HSBXCPD). Hoan thanh viéc khai b4o, cap nhat thong tin cua cac hé thong
thong tin da phé duyét HSBXCD trwéc 30/5/2024. Hoan thanh viéc khai bao,
cap nhat thdng tin caa cac hé théng chuan bi xay dung, phé duyét HSBXCD
trudce 30/7/2024.

7. Thuc hién quy trinh tham dinh va phé duyét HSDXCPD theo quy dinh.

8. Str dung Nén tang thuong xuyén, lién tuc dé theo ddi, kiém tra, don doc
cac don vi van hanh viéc phé duyét HSDXCD va trién khai day du phuong 4n
bao dam an toan hé thong théng tin theo cap do da duoc phé duyét.

9. Theo Chi thi s6 09/CT-TTg, B Théng tin va Truyén thdng sé& sir dung
thong tin, sb liéu dugc cap nhat trén Nén tang dé danh gia, xép hang cong tac
bao d¢am an toan hé thong thdng tin theo cap do cua cac bo, nganh, dia phuong
va bao cao Thu tuong Chinh phu tir nam 2024.

Trong qua trinh sir dung néu Quy Co quan gap khé khan, vuéng méc, Xin
vui long lién hé dau moi cua Cuc An toan thong tin theo thong tin dudi day:

- Huéng dan x4y dung, tham dinh, phé duyét HSDXCD: Ba Lé Thi Quynh
Trang, Cuc An toan thong tin, B Thong tin va Truyén thong, dia chi thu dién
tu: Igtrang@mic.gov.vn; dién thoai: 0919247397.

- Huéng dan st dung Nén tang: Ba Duong Ngoc Ngan, Cuc An toan thong
tin, BO Thong tin va Truyén thong, dia chi thu dién t&: ngandn@mic.gov.vn;
dién thoai: 0966746438.

Tran trong./.

Noi nhgin: KT. CUC TRUONG
-Nhu trén; PHO CUC TRUONG
- Cuc truong (dé b/c); -

- Pho Cuyc truong Tran Pang Khoa;
- Luu: VT, ATHTTT.DNN.
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Phu luc |

HUONG DAN SU DUNG NEN TANG HO TRQ QUAN LY
BAO PAM AN TOAN HE THONG THONG TIN THEO CAP PQ

(Kém theo Céng van sé /CATTT-ATHTTT ngay [ 12024
cua Cuc An toan thong tin)

|. HUONG DAN DANG KY TAI KHOAN

Bu’ég 1: Tru}{ cap Nén tang hd trg quan 1y bao dam an toan hé thdng thong
tin theo cap do (Nén tang) tai duong dan: https://capdo.ais.gov.vn/

Budc 2: Tai goc trén cling, bén phai man hinh, nhan vao nit “Ping nhap”.

Budc 3: Tai man hinh diing nhap, nhan vao nat “Pang nhap”.

Budc 4: Tai man hinh tiép theo:

- Trong truong h(?’p dejl c6 tai khoan S:ﬁa Nén tang, vui 10ng nhap E-mail (tén
dang nhap) va Mat khau dé dang nhap Nén tang.

- Tropg truong hop chua c6 tai khoan ciia Nén tang, nhan vao chit “Tao tai
khoan” (ti€p tuc thuc hién Budce 5).

Budc 5: Vui 1ong nhap day di cac truong thong tin:

- Tén, ho (Ho va tén ctia ca nhan quan 1y tai khoan quan tr1).

- E-Mail: E-Mailrcﬁa dau moi dang ky quan 1y tai khoan quan tri ciia Pon
vi (Tra 161 Cong van s6 2046/BTTTT-CATTT, duogc dinh kém tai Phu luc).

- Mat khau: Mat khau tdi thiéu 8 ky tu, bao gém: chit, s6, ky tu dic biét.

Sau khi nhdp day du cac ’ncf)i dung trén, phén vao nat “Pang ky”, sau do
man hinh s€ hi¢n 1én ma QR, ti€p tuc Budc 6 de cai dat xac thuc 2 budc.

Budc 6: qSL"r dung dién thoai thong minh cta c4 nhan tai Ung dung
OneConnect dé thuc hién xac thyc 2 budec.

- Dién thoai sir dung Hé‘ diéu hanh iOS: Vao Ung dung Apple Store, tim tir
khoéa: “OneConnect” va tai ve.

- Dién thoai stir dung H¢ d‘iéu hanh Android: Vao Ung dung Play Store, tim
tur khoa “OneConnect” va tai ve.

Budc 7: Tai Ung dung OneConnect trén di¢n th(?ai thong minh, nhén vao biéu
tuong “+” & dudi cung, bén phai man hinh, sau d6 nhan vao “Quét ma QR”.

B}Iéc 8: Tai Ung dung OneConnect trén dién thoai, thyc hién quét ma QR
trén Nén tang (Tai budc 5).

Budc 9: Tai Nén tang, nhan “Tiép theo”.

Budc 10: Tai Nén tang, nhap:

- Mé xac thuc: Nhap ma OTP xudt hién tai Ung dung OneConnect trén dién thoai.
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- Tén thiét bi: Nhap tén cta ca nhan quan 1y tai khoan quan trj.

Nhan nat “Xac nhan”, sau d6 Nén tang s& giri mot dudng dan xac nhin
dang ky tai khoan vao E-mail di st dung dé Pang ky Nén tang.

Budc 11: Pang nhap véao tai khoan E-mail di st dung dé Pang ky Nén
tang, chon Thu c¢6 nguoi gui 1a “OneConnect”, sau d6 nhan vao “Link to e-mail
address verification” dé x4c nhan dang ky Nén tang.

Nhu vay 1a dd Dang ky thanh cong Tai khoan quan tri Pon vi ciia Nén tang.
Sau d6 tién hanh Bang nhap vao Nén tang bang E-Mail va mat khau vira dang
ky, ma OTP s€ duoc léy tai Ung dung OneConnect trén di¢n thoai.

I1. HUONG DAN SU DUNG NEN TANG CO BAN

1. Thong tin chung vé Nén tang

Hién tai cong viéc quan 1y sb liéu vé bao dam an toan thong tin theo cap do
dang duogc thuc hién thu cong, roi rac, chua chi tiét dén thong tin cua tung
HTTT; thiéu nén tang dé hd tro, quan li tap trung, vi vay, Nén tang Quan 1y thuc
thi bao dam an toan thong tin theo cip do duoc xdy dung nham muc dich chuyén
d6i s6 cong tac quan 1y vé bao dam an toan HTTT theo cip do. Cung cip nén
tang, cong cu hd tro cong tac xay dung HSPXCD; quan 1y thong tin cac HTTT;
théng ké va quan 1y déng bo cac sb liéu, chi tiéu vé bao dam an toan HTTT cua
ca nudc, cling nhu tai cac B, nganh va dia phuong.

2. Béi twong st dung Nén tang

Péi tuong str dung ctia Nén tang bao gom 02 d6i tuong:

- Pon vi chuyén trach vé an toan thong tin: Quan 1y, kip thoi bao céo, cap
nhat thong tin, s6 liéu lién quan dén tinh hinh x4y dyng, phé duyét HSDXCD....
cua cac HTTT thudc pham vi quén 1y.

- Pon vi van hanh: Xay dung, cap nhat HSDXCP (Cac Ho so mau chi tiét;
cac vin ban, hudéng dan xdy dung HSDXCB:;...); cap nhat thong tin, s6 liéu lién
quan dén tinh hinh xay dung, phé duyét HSPXCD,... cua cac HTTT thudc
pham vi van hanh.

3. Cac chuc niang chinh cua Nén tang

- Dashboard: Theo ddi céc sb liéu, Xép hang vé bao dam an toan HTTT cua
ca nudc, cac bg, nganh va dia phuong.

- Bo cao, thong ké:

+ Théng ké va quan 1y céac sb liu, chi tiéu vé bao dam an toan HTTT cua
ca nudc, cling nhu tai cdc BJ, nganh va dia phuong.

+ B4o cdo: Thyuc hién bdo c4o va xuét sb liéu bao céo vé cong tac trién khai
bao dam an toan hé thong thong tin thudc pham vi quan 1y ctia co quan, don vi.
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- Quan ly hé théng thong tin: Cap nhat hé thong thong tin; xay dung mdi va
hd trg x4y dung theo mau ho so dé xuét cép dd va xuat mot bo hd so dé xuit cép
do day du dé thyc hién tham dinh va phé duyét theo quy dinh.

- Quan tr1 tai khoan:

+ Nén tang di cung cp danh sach cac don vi van hanh thuéc pham vi quan
Iy ctia cac co quan, chi quan va hd tro thém méi don vi van hanh (néu can).

+ Pon vi chuyén trach chu dong trong viéc quan ly va tao tai khoan cho
ting don vi van hanh thugc pham vi quan ly.

- Hoi dap: HO tro giai dap cac vudng mic lién quan dén bao dam an toan
thong tin trong qua trinh thyc thi thong qua viéc dit cau hoi truc tiép trén nén tang.

- Tai liéu: HO tro tai cac vin ban — tai liéu quy dinh, huéng dan vé bao dam
an toan HTTT theo cip do.

4. Tai khoan ctia Chu quan hé thong thong tin (Pon vi chuyén trach)

Céc tai khoan cua cac Pon vi chuyén trach s€¢ dugc Cuc An toan thong tin
tao va cung cdp dén cic diu mdi dé kich hoat tai khoan (theo danh sach tai
khoan email di dwoc dang ki tai Van ban tra 161 Cong vin s6 2046/BTTTT-
CATTT ngay 01 thang 6 nam 2023 ciia Bo Thong tin va Truyén thong vé viéc
sir dung Nén tang hd trg quan 1y bao dam an toan hé thong thong tin theo cap
do).

5. Thong tin dau mbi hd trg

Hudng dan sir dung Nén tang: Ba Duong Ngoc Ngan, Cuc An toan thong
tin, B Thong tin va Truyén thong, dia chi thu dién tir: ngandn@mic.gov.vn; dién
thoai: 0966746438.

6. Tai liéu huéng dan sir dung

- Xem va tai S6 tay, Video huéng dan sir dung Nén tang tai Menu Tai liéu cua
Nén tang.

I11. KENH HO TRQ TRUC TUYEN SU DUNG NEN TANG

Pé thuén tién cho viée hudéng dan str dung Nén tang, Cuc An toan thong tin
thiét 1ap kénh hd tro truc tuyén st dung mang xa hoi Zalo. Dé tham gia kénh hd
tro truc tuyén, Quy Pon vi quét ma QR Code bén dudi:

o %0 3 0%
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Phu luc 11

DANH SACH TAI KHOAN PA PANG KY NEN TANG CAP PO

CAC BQ, NGANH, PIA PHUONG

(Kém theo Céng vin sé

/CATTT-ATHTTT ngay /

12024

cuia Cuc An toan thong tin)

1. B3, co quan ngang B9, co quan thudc Chinh phu

STT B0, co quan ID Chuyén trach
1 | Bo Qudc phong Chua dang ky
2 | B0 Cong an Chua dang ky
3 | Bo Ngoai giao Chua dang ky
4 | BO NoOi vu Chua dang ky
5 | Bo Tu phap tranvandung@moj.gov.vn
6 | Bo Ké hoach va Pau tu sonmv@mpi.gov.vn
7 | B Tai chinh tranvantrinhl@mof.gov.vn
8 | Bo Cong Thuong hoangdm@moit.gov.vn
9 | Bo Nong nghiép va Phat trién nong thon | bangnv@mard.gov.vn
10 | Bo Giao thong véan tai trungdd@mt.gov.vn
11 | Bo Xay dung truongmg@moc.gov.vn
12 | B Tai nguyén va Moi truong nntuan.vnmc@monre.gov.vn
13 | Bo Thong tin va Truyén thong cattt_capdo@mic.gov.vn
14 | B6 Lao dong - Thuong binh va Xa hoi ThanhHQ@molisa.gov.vn
15 | B Vin héa, Thé thao va Du lich Chua diing ky
16 | Bo Khoa hoc va Cong nghé vxphuong@most.gov.vn
17 | Bo Giao duc va Pao tao vthien@moet.gov.vn
18 |Bo Y té Chua dang ky
19 | Uy ban Dan toc dovietthang@cema.gov.vn
20 | Ngan hang Nha nudc Vi¢t Nam Tien.hoangminh@sbv.gov.vn
21 | Thanh tra Chinh phu trangcv@thanhtra.gov.vn
22 | Van phong Chinh phu Chua dang ky
23 | Pai Tiéng néi Viét Nam Chua dang ky
24 | Ban Quan 1y Ling Chu tich H6 Chi Minh | Dinhthucgs@gmail.com
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25 | Béo hiém X3 hoi Viét Nam minhntl@vss.gov.vn
26 | Thong tan x3 Viét Nam Chura ding ky
27 | Pai Truyén hinh Viét Nam Chura diing ky
28 Vién Han lam Khoa hoc va Cong nghé | tvsinh@cic.vast.vn
Viét Nam
29 | Vién Han lam Khoa hoc Xa hoi Viét Nam | huybien1086@gmail.com
30 Uy ban quan 1y von nha nuéc tai doanh | Chwa ding ky
nghiép
31 | Toa an nhan dan tbi cao Chua dang ky
32 | Vién Kiém sat nhan dan téi cao Chua dang ky
2. Tinh, thanh phé truc thuéc Trung wong
STT Tinh, thanh phé ID chuyén trach
1 | Tinh An Giang nhctu@angiang.gov.vn
2 | Tinh Bac Liéu vietcuongdtc@baclieu.gov.vn
3 | Tinh Ba Ria Viing Tau nguyentmh@sottt.baria-vungtau.gov.vn
4 | Tinh Bic Kan kiennt.stp@backan.gov.vn
5 | Tinh Bic Ninh dctien.stttt@bacninh.gov.vn
6 | Tinh Bac Giang duonght@bacgiang.gov.vn
7 | Tinh Binh Binh hoanglm@stttt.binhdinh.gov.vn
8 | Tinh Binh Duong thanhh@binhduong.gov.vn
9 | Tinh Binh Phudc ttentttt.stttt@binhphuoc.gov.vn
10 | Tinh Binh Thuén hailx@stttt.binhthuan.gov.vn
11 | Tinh Bén Tre ntnha.stttt@bentre.gov.vn
12 | Tinh Cao Bing Chua dang ky
13 | Tinh Ca Mau ttentt.tvchuong@camau.gov.vn
14 | Tinh Can Tho pthien@cantho.gov.vn
15 | Thanh phd Pa Ning haitt2@danang.gov.vn
16 | Tinh Pak Lak nguyencv@tttt.daklak.gov.vn
17 | Tinh Pik Nong lamtm.stttt@daknong.gov.vn
18 | Tinh Dién Bién minhdn.stttt@dienbien.gov.vn
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19 | Tinh Dong Nai thinhtv@dongnai.gov.vn

20 | Tinh Bong Thap cvtien@dongthap.gov.vn

21 | Tinh Gia Lai tuyentq.stttt@gialai.gov.vn

22 | Tinh Ha Giang ptyen.stttt@hagiang.gov.vn

23 | Tinh Ha Nam dovantrinh@hanam.gov.vn

24 | Thanh phd Ha Nbi pentt_sotttt@hanoi.gov.vn

25 | Tinh Ha Tinh pvgiap.stttt@hatinh.gov.vn

26 | Tinh Hai Duong nguyenthitham1980@haiduong.gov.vn
27 | Tinh Hai Phong huatoan12@gmail.com

28 | Tinh Hau Giang nhunv.stttt@haugiang.gov.vn

29 | Thanh phé HO Chi Minh | Chwa ding Ky

30 | Tinh Hoa Binh nghianv.stttt@hoabinh.gov.vn
31 | Tinh Hung Yén dxduong@hungyen.gov.vn

32 | Tinh Khanh Hoa vtcnguyet@khanhhoa.gov.vn

33 | Tinh Kon Tum hoanglm@kontum.gov.vn

34 | Tinh Kién Giang hdnghia.stttt@kiengiang.gov.vn
35 | Tinh Lai Chau lanbt.sotttt@laichau.gov.vn

36 | Tinh Lao Cai tnkhanh-stttt@laocai.gov.vn

37 | Tinh Lang Son ntpthuy-05@Ilangson.gov.vn

38 | Tinh Lam Pdng huydg.stttt@lamdong.gov.vn

39 | Tinh Long An tanbinh@longan.gov.vn

40 | Tinh Nam Dinh phamvanan.stt@namdinh.gov.vn
41 | Tinh Nghé An hoitm@tttt.nghean.gov.vn

42 | Tinh Ninh Binh vanna.stttt@ninhbinh.gov.vn

43 | Tinh Ninh Thuan quylinh@ninhthuan.gov.vn

44 | Tinh Pha Tho trungcentt.stttt@phutho.gov.vn
45 | Tinh Phua Yén leanhtuan@phuyen.gov.vn

46 | Tinh Quéang Binh huenv.stttt@quangbinh.gov.vn
47 | Tinh Quang Nam hoangnvl@quangnam.gov.vn
48 | Tinh Quang Ninh nguyentiensy@quangning.gov.vn
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49 | Tinh Quang Ngai nghhoang-stttt@quangngai.gov.vn
50 | Tinh Quang Tri tranthanhtuan.sotttt@quangtri.gov.vn
51 | Tinh Sé6c¢ Trang vhkhanh@soctrang.gov.vn

52 | Tinh Son La trungdg.stttt@sonla.gov.vn

53 | Tinh Tay Ninh Chua dang ky

54 | Tinh Tra Vinh hoang.pcntt@travinh.gov.vn

55 | Tinh Théi Binh nguyentoan14121987@gmail.com
56 | Tinh Thai Nguyén huy.ng@thainguyen.gov.vn

57 | Tinh Thanh Hoéa hungtn.ttcntt@thanhhoa.gov.vn
58 | Tinh Thira Thién Hué Chua diing ky

59 | Tinh Tuyén Quang htplantttt@tuyenquang.gov.vn

60 | Tinh Tién Giang vovansang@tiengiang.gov.vn

61 | Tinh Vinh Long dhhanh.stttt@vinhlong.gov.vn

62 | Tinh Vinh Phuc tuannv8@vinhphuc.gov.vn

63 | Tinh Yén Bai phiduckhanh@yenbai.gov.vn
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